IMPORTANT: If you or someone you live with has had Covid symptoms (high temp,
new continuous cough, loss of taste or smell) within the last 14 days before a Red Hen
Family worker visit then we will be unable to visit in person. However, we are happy
to chat on the phone or online, with or without video.

Visits to your home
Red Hen Family workers will be following Covid-safe guidelines and we will not come and see
you if we, or anyone in our household, has any symptoms.
We will check our temperature before a visit and ensure we have sanitised our hands.
If we can sit in the garden and the weather is nice enough - this is the best option
We can also visit you inside your home but please check that we are able to sit 2 metres
apart and arrange some chairs before we come and see you so that this is possible. We
will always carry a mask with us and are happy to wear one if you would prefer – we will
ask you when we visit. Please leave windows open.
We do not expect you to wear a mask as we will be maintaining a safe distance, but if
you feel safer please feel free to do so.
If we can’t socially distance in your home or use a garden then we can meet you in a
community venue that is walking distance from your home.

Visits with children
If you feel that keeping a social distance will be a challenge for your child/ren, please
chat to us before the visit and we can decide on the best place to meet or how we can
best manage this together to keep everyone Covid-safe.

Things to remember before and during a home visit:
Check if you have any symptoms
Remain 2m apart
Wash hands and/or hand sanitise before and after a visit
Keep windows open in the home during a visit
Wear a mask, and/or ask us to if you feel more comfortable

Please chat to us about anything you are concerned about – we can
also speak to you on the phone or via video link if you would prefer.

