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Chair’s foreword
It occurred to me recently that Red Hen has three kinds of year to organise. The calendar says January,
schools say September and accountants say April.
Of course, none of that matters to our work particularly. The needs of families are not governed by
such things. When family life is a struggle, or a crisis hits hard, it really doesn’t matter what day it is, let
alone what month.
Writing, as I am, in January 2021, it is very difficult to reflect on life before COVID-19 and all that has
meant for our families, our communities and our staff but I do have to try and be disciplined and stick
to 2019/20 BC!
With a little more time on my hands I have read with care the words of this report, prepared by our
Project Lead, and I would encourage you to do the same.
Some words just leapt off the page and here is my list.
Tough times. Feeling low. Routine. Realising how tired I was. Emotional support. Confidence.
Community. Outreach. Wellbeing. Resilience. Relationships. Help.
Maybe I was reading through pandemic goggles, but it reminded me that life, and being a parent, is
really hard. Add to that financial difficulties, illness, employment worries, housing crises and it is not
difficult to understand why Red Hen is so very valuable and ‘never more needed.’
I am pleased and proud to say that we continue to keep our founding and core principle at the heart of
all we do – removing barriers to education. Supporting parents to get their children into school by the
most sensitive, bespoke, and on-the-spot intervention from our remarkable family workers. They
always manage their demanding caseloads with skill and professionalism but warmth and care.
They are trusted and valued by us and by the community.
Last year I welcomed Sarah Crick as our Project Lead and she has done that clever thing of making it
seem as if she has been with us forever. We are in safe hands as we rise to the challenge of becoming
sustainable as our Lottery funding draws to a close.
She has led us through the implementation of many of the points raised by our Operational Review
and, although there is much to be done, we are confident that we have the people and the
commitment to survive and thrive.
I am thankful for the work and passion of my fellow Trustees. Each has a unique skill – finances, tech,
school links, fundraising, community involvement and more. But we all share in the conviction that Red
Hen is very much needed and valued, and it is our great responsibility but also our honour to ensure
that we go from strength to strength.
Thank you for your ongoing support. The very best thing you can do for us is spread the word. Do keep
in touch so that, to quote one of our small beneficiaries, all our children can feel ‘happy and good.’

Lesley Ford
Chair
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Our outcomes & impact
Since May 2018, the start of our Lottery funding
96% of our parents/carers report an increased confidence in their parenting
91% of parents/carers reported an improvement in general confidence and wellbeing
96% reported and improvement in family life and accessing other support available
95% of children responding say they were happier going to school, feeling better
after sharing their feelings and reported that their parents were happier with how
things were going
100% of children responding said life was ‘better at home’ and were enjoying
activities with friends outside school

Schools report
95% of cases see an improved contact between the school and family
93% of children have improved behaviour, emotional and physical wellbeing,
attitude to work and relationships with peers and teachers

The Red Hen Project – Annual Report & Accounts 2019/20

Public benefit
This progress against our outcomes leads to an overall impact of families in the
community being happy and fulfilled, and able to make positive contributions to
society, leading to self-efficacy in our communities.
Children have improved their life chances, through developing confidence and
emotional resilience
Families have improved family relationships, through developing effective,
responsible parenting skills
Families have improved engagement with the community, and reduced isolation
Families have improved their life chances, and are less reliant on outside
intervention
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Our feedback and results
In order to monitor and improve our service, we seek feedback from the children, parents, and teachers,
at the close of individual cases. A sample of the comments received is shown below.

From families
‘[Red Hen] has helped me through some tough times due to
my son not attending school’
‘Routine, improved relationship and communication,
supported with meetings, learned better budgeting’
‘I now have a routine at home and my children's attendance
is much better’
‘[Red Hen] helped my daughter with making her feeling
cards, and she gave us games to help with our feeling. Also
[she] is always there for me when I was feeling low.’
‘I feel happy and good’
‘Being there and supporting me at home.’
‘[Red Hen] has helped me with [my son’s] diagnostic and
behaviour, helped motivate me to declutter and start
decorating with the help of Beesom. [She] has helped me
get involved with many courses which I wouldn't have
signed myself up for but have been very beneficial to me
and my children.’
‘Helped me understand different techniques of behaviour management, and with emotional support’
‘Helped enable communication between the child and family easier.’
‘I was concerned about making a decision after police and social services getting in touch. [Red Hen]
helped a lot making sure a safety plan is in place. Thank you very much.’
Very approachable. [Red Hen] has always been
helpful, understanding. Given me good suggestions,
always available and has time.’
[Red Hen] has listened to my problems and offered
myself emotional support. It made me realise how
tired I was, and I have taken small steps to deal with
it. This has improved my son's interaction with myself,
which made me be more in control and happier with
the outcome.
5
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‘[Red Hen] helped me with setting better house boundaries, rewards and consequences. We are having
more fun as a family - improved relationships and overall, calmer. Thank you for your help and support
with meetings.’
‘{Red Hen] has opened up my mind on how my
children might feel in some situations, also she
has helped my children learn how to be patient
with each other.’
‘[Red Hen] listened, helped send out DLA forms,
helped me getting to law clinic and access
appropriate support / disability team for my
grandson.’

From schools
‘This was a very sensitive situation regarding the mental health of dad and knowledge [the child] held. His
diagnosis of autism further required a sensitive direct approach. Red Hen built a superb relationship with
the family and this supported [the child] even through secondary transfer.’
‘[Red Hen] has been brilliant at trying to support this family. It has not always been easy as mum has not
always wanted to engage with and act on the ideas and suggestions provided by [the family worker].
However, there has been an improvement in the relationship between [the child] and his mother which is
a really positive outcome. Thank you!’
‘Parental confidence / self-esteem particularly improved’
"Maria completed an excellent piece of work on the child’s family
history, working alongside Blue Smile and grandparents/mother’
Thank you for the support given…. [The child] seems to have
improving self-esteem and seems less anxious than before.’
‘Mum appears more relaxed and has been willing to share more
with school than she has done in the past.’
‘Support provided was invaluable to the family and ensured a
consistent link between home and school
‘The issues for this family were purely home issues. Dad and step mum have reported very positively
about support & outcomes from Red Hen involvement.’
‘The case was sensitive and a tenacious approach to even be able to access the property was required.
Red Hen were clear on the desired outcomes e.g. safety, budget signposting, risk/suspicion of domestic
abuse. The worker forged a relationship of trust and the parent showed trust and acceptance in what was
being advocated. The discussions enabled a wider picture to be seen though the focus remain clear on the
priorities. Good working together with home, Red Hen and school.’
‘[Red Hen] has offered superb support for this family who have been through some very challenging
events in life... [The family worker] has been a rock during a turbulent time for the family and has been
able to support mum sufficiently to give her the confidence to sign up for counselling which if attended
will have a very positive impact on family life.’
6
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Our vision, mission, aims and values
‘It takes a village to raise a child’ – our vision is to create that village

Our mission is to create a supportive
and self-reliant community where
children can take advantage of every
opportunity to contribute fully to
society and fulfil their lives.

Children experiencing trauma, crisis or
challenging behaviour will have
improved emotional and physical
wellbeing, and improved engagement
with education
Schools, support agencies and statutory
bodies will be better co-ordinated to
meet local needs, and reduce isolation
for families
Parents facing family crisis will have
increased their parenting skills,
confidence, and emotional wellbeing
Families will have improved links with
others in their communities and to be
better able to support others with
similar problems

7
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Our aims are to
support vulnerable families and children and improve life chances
advance the education of children by helping to remove barriers to learning
nurture positive parenting skills in our families and the wider community
prevent truancy and exclusions, and encourage parental involvement in their children’s learning
build more positive relationships between families, their schools, and communities
help families move from dependence to independence
foster social integration, access, and participation, thus reducing social isolation
co-ordinate support in a focused way, promoting inter-agency liaison and co-operation
enable vulnerable families to seek appropriate support from other agencies

Our values mean we
are caring,
supportive,
encouraging,
independent &
trustworthy

strive to be nonjudgemental,
approachable &
friendly

respect the
families &
children with
whom we work

seek to empower our families,
enabling them to resolve the
difficulties they may be
experiencing

are committed
to our local
community

believe in
benefits of
proactively
working with
other agencies

are committed to
continuous
development
and the value of
lived experience

believe in using early
intervention to address initial
difficulties a family may
encounter to prevent them
developing into significant
problems
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Our work and approach
Why we exist
The Red Hen Project operates in the socially and
economically disadvantaged areas of North Cambridge − an
area where there is often a reliance on welfare and social
care. This reliance can perpetuate the cycle for many
families in our community, creating a ‘poverty trap’ for
future generations. We aim to break this cycle, by
encouraging and supporting families from dependence to
independence, through a range of strategies and activities.

What we do
Through the work of family workers, the Red Hen Project supports families to enable them to
Create
independent
support

Improve
parenting & life
skills

Develop positive
engagement
with education

Increase
confidence

Reduce
isolation

This work supporting families, in turn, gives the community the capacity and resilience to tackle the roots
of social problems at the earliest opportunity.

Who we help
The Red Hen provides family support through
a home and school liaison programme. We
support children and families from five
primary schools, Arbury, King’s Hedges, The
Grove, Shirley, and Orchard Park, with a
particular focus on children who are displaying
emotional and behavioural difficulties. The
nature of our organisation and the approach
we take means that we not only help the
child’s parents and other carers but usually
work with the siblings of these children, who
do not necessarily attend one of our schools.

9
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How we do it
The Red Hen Project focuses on the individual
needs of each child and their families; there is
no one-size-fits-all approach. Almost anything
that is making life difficult for children and
parents can be tackled. We prioritise one-toone support, complemented by peer support,
and help families to become independent. This
may include, but is not limited to
reluctance to attend school, addressing
behaviour difficulties both at home and
school, routines, accessing out of school
activities
helping families with housing, benefits, or
debts issues
supporting families and children through
the challenges of relationship breakdown,
domestic violence, mental or physical
health

Our approach, our philosophy
Our approach is a family-centred model, which is tried and tested by both Social Care and Health − informed by
current and ongoing research. We aim to deliver frontline services that can help families, children, and young
people by focusing on their needs. This approach, and the use of the Early Help Assessment (formerly the Common
Assessment Framework), is used to give effective early intervention.
We work within a multi-disciplinary framework and adopt a wide range of approaches as necessary. We also adopt
the principles of the Children and Families Act 2014 (formerly Every Child Matters), as we feel that these principles
focus on positive outcomes and the themes are more relevant than ever.

Achieve
economic
well-being
Make a positive contribution
Enjoy and achieve
Be healthy
Be safe
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Our activities
Intensive support
We work with families on a one-to-one basis for seven months on average, but we have the flexibility for this
intensive support to be in place for over a year, if needed. We work together at home and in the community to
improve family life and relationships. Food poverty is a recurring issue. We are authorised to refer our families to
the local Foodbank, have a partnership with FareShare to redistribute surplus food, and hold our own emergency
fund to support families in crisis.

Support in the community
Community-based support is crucial in
developing relationships and reducing isolation.
We provide a comfortable, supportive and nonthreatening environment for isolated families,
where they can recieve advice, guidance, and
signposting. The weekly groups are a powerful
tool for engaging hard-to-reach families, enabling
them to gradually build relationships on their
own time frame. We organise day trips to enable
families to spend time together and build
friendships leading to peer support, removing
barriers such as lack of finance or transport, lack
of confidence, language, or disability. Both the
groups and trips are instrumental in fostering
peer-to-peer support.

Building skills through workshops
and courses
Through our referrals we have identified a need
for effective parenting strategies. We run a
mixture of one-off workshops and eight-week
accredited courses, allowing inclusive
participation. The proven impact of these
strategies is a calmer home life, better family
communication, and greater attainment and
attendance at school. In addition we run cookery
courses, giving around six to eight families at a
time the skills and confidence to cook healthy
family meals on a tight budget.

11
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Project Lead’s report
Our core work
A busy year for Red Hen, helping over 129 children
across 57 families in North Cambridge, by
providing tailored intensive support for individual
families and children. Our two family workers
have had nearly 2,000 contacts with families –
including just under 1,000 home visits – since the
start of our Lottery funding in May 2018.
To ensure a joined-up, effective approach and
review of the progress of our cases, we held
formal link meetings regularly in all five of our
primary school partners, with school heads,
SENCos (Special Educational Needs Co-ordinators)
and other stakeholders (e.g. Blue Smile).

Our partnerships
We continued to see increasing levels of poverty, and have strengthened our links with Cambridge
City Foodbank and with them developed the East Well Spend Less budget cookery course
Our use of Time Credits to incentivise and reward volunteers continued to grow, and we actively
participated in the Time Credit Network to share experience and best practice
We benefited from membership of the GET Group − a networking support group for the Voluntary
and Community Sector (VCS) −who offer guidance, employment, and training to the unemployed or
otherwise disadvantaged – accessing useful information, attending meetings, and forging partnerships
We worked with Cambridge Commons to inform their work and raise the profile of the effects of
inequality in Cambridge
Alongside NCCP we worked with Cambridge City Council Digital Inclusion Projects Officer to launch a
Code Dojo at Nunn’s Way Pavilion
We connected with the ARU Law Clinic, and can now use their services to help with family law and
employment issues
Our partnership with local gallery Kettle’s Yard and our membership of the Community Panel for their
Open House project is proving successful
We created and strengthened connections with other local organisations such as CPSL MIND, King’s
Hedges Family Support Project, A Toy’s Life and Beyond, Illuminate and North Cambridge
Community Partnership (NCCP)

12
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Our outreach
Complementing the intensive work, we have supported over 317 families through our outreach activities
in North Cambridge. The accessible advice is much appreciated by families, but crucially parents and
carers are also using the opportunity to build their own peer-support networks.
Outside of our active casework we provided ad-hoc advice and support to numerous families – both
those who had worked with us intensively with a family worker in the past, and those new to us,
many of which self-referred to the Project
Many of these sought support at out weekly drop-in coffee morning which continued to be well
attended, with numbers sometimes in excess of 40, including mums and dads, grandparents,
preschool children, and extended family
We developed our partnership with FareShare, now harnessing volunteers to help with the collection of
surplus food from Tesco on a weekly basis, before we re-distribute it to families in need
We distributed emergency family supplies complementary to the Foodbank referrals, such as washing
powder, shampoo, soap, toothpaste, and sanitary items
We ran our eight-week Raising Children courses with parents and carers attending from across the
five schools, and received excellent feedback
We developed and ran a wide range of well-attended workshops across our schools – including sleep
routines, making mealtimes fun, sibling rivalry, healthy lunchboxes and building resilience
In partnership with Open House, Kettles Yard’s community arts project for North Cambridge, we
successfully won a grant to deliver an early year’s literacy project over eight weeks
A highlight of this grant was being able to employ a former client as a project worker for the session
We worked with Cambridge City Foodbank to
deliver two six-week hands-on Cooking on a
Budget courses
We took enough families to fill two coaches on
each of our summer family day trips to
Thetford Forest and Stanwick Lakes
As the year ended, we went into lockdown and
little did we know how important our outreach
support was going to become
We started the beginning of what was to
become a core part of our work during the
pandemic – delivering emotional support along
with essentials, food, and resources to families
on the doorstep
Family work moved online and over the phone
which brought with it challenges and
opportunities
13
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Our community and supporters
Our year as one of the chosen charities of Cambridge Mayor the late Nigel Gawthrope drew to a sad
end with us attending his funeral and later giving a dedication at his memorial service
Following speaking at one of their meetings in the previous financial year, we were chosen as the
beneficiary for the Cambridge Soroptimists Charity Literary Lunch
With the help of a Cambridge City Council Area Grant, we took more than 50 families on summer
coach trips, for many their only trip that year outside Cambridge
A damp tombola stall at the
annual Arbury Carnival to
raise funds for our crisis fund
to support families gave us
an opportunity to enjoy
meeting friends old and new,
and raise awareness of the
Project in the local
community
Taylor Wimpey sent financial
support for our work
The Church of the Good Shepherd in Cambridge continued to occupy a special place in our heart,
hosting our weekly community drop-in
Local grant providers Cambridge Aid and Cambridge Community Nursing Trust provided crucial help
to us with grants for items for individual families such as winter coats, white goods, and sensory items
The Mayor’s office presented us with funds raised from our year of being one of the mayoral charities,
bolstered by donations in memory of the late Nigel Gawthrope, a great supporter of our work
Overwhelming donations of Christmas gifts were received from the Cambridge Biker’s Santa Toy Run,
where we became the second beneficiary to Addenbrookes
Our Chair and staff undertook a children’s Christmas gifts appeal, and were overwhelmed with the
response from our friends and school staff
Christmas presents were delivered to over 50 families, ensuring more than 140 children received gifts
Christmas hampers from the Cambridge City Foodbank and the Besom Project were distributed to
our most-in-need families
We spoke at meetings and events to raise awareness of the charity and the challenges in our
community, including the Castle and Queen Edith’s Townswomen’s Guilds and Cambridge Commons
We were hugely grateful to Cambridgeshire Community Foundation, the Barnabas Oley Trust, Trinity
College, Cambridge United Charities, and the Masonic Charitable Trust for their continued financial
support
We continued to work closely with school heads, staff, and parents to strengthen links for families in
need and build community resilience

14
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In the background we
Delivered our plan for spending the
remainder of our Building Capabilities
fund, given as part of our Lottery grant
Researched and applied to the Charities
Commission to become a Charitable
Incorporated Organisation (CIO),
reconsidered, and refreshed the wording
of our charitable objects as part of the CIO
process and developed a new constitution
based on the Commission’s model
foundation constitution
Reduced the size of our trustee board,
removed the recognised conflicts of
interest by having school heads stand
down and become associates then
recruited and inducted three strong new
trustees, each bringing skills and
experience such as finance, IT, and
fundraising
Re-signed service-level agreements with our five
primary schools, and with the provider of our
office space at King’s Hedges Educational
Federation

Had school staff consider commitment to
role of trustee following a process of
education of the roles and responsivities of
trustees, including a focus on engaging in
raising awareness and securing funds

Started to research and develop our position on
corporate social responsibility (CSR)
Undertook training to implement the Family
Outcomes Star, a nationally recognised tool and
method of structuring work with families which
measures distance travelled
Had one of our family workers complete Mental
Health First Aid training and accreditation
Implemented complementary clinical supervision
of our family worker to bring an external
perspective on our work, and prepare for staffing
changes in September 2020
Coped with staffing challenge of senior family
worker being diagnosed with serious illness and
commencing invasive and intensive treatment
which mean she spent from October 2019 on sick
leave
15
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Continued to upgrade our IT infrastructure and systems, purchasing new phones and hardware to
enable family workers to update records during or immediately after visits in their car
Started the process of developing a technology solution to enable our family workers to record work
and outcomes more effectively
Professionalised and modernised our ‘back
office’ functions by moving to cloud based
software, and Breathe for HR and Xero for
accounting
Successfully recruited a new senior family
worker with extensive experience of both
family work and managing a team, as well
as being well connected in the local child
and youth sector and charity network
Ensured more governance around our volunteering programme with development of registration,
checks and specific policies and procedures
We strengthened our governance through ongoing review of our policies and the creation of several
new policies and procedures including guidance on working with children and adults for employees,
trustees and volunteers and a confidentiality policy and declaration agreement for volunteers
In the new year, our new
trustee, Miranda Gomperts,
spearheaded our fundraising
efforts by recruiting a team to
run the Cambridge Half
Marathon
Our family worker, Maria
David, trained and ran the
Cambridge Half Marathon as
part of this team at a
particularly stressful time
while acting up in the absence
of our senior family worker
Long-serving trustee, Paul
Connelly, donated his band’s
time to perform a charity gig
at The Carpenter’s Arms in
Cambridge at which we had a
raffle and collected donations
Towards the close of the year, we secured funding for a budget cookery programme from Cambridgeshire
Community Foundation, and poverty relief provision from a Cambridge City Council Community Grant
which will commence in 2020/21
16
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Our structure, governance, and management
The Red Hen Project was first registered as a charity with the Charity Commission in 1998 (registration
number 1072190). In May 2019 we adopted a new constitution (based on the Charity Commission’s
Model Constitution) as part of our application to become a Charitable Incorporated Organisation (CIO),
which was approved in July 2019 (registration number 1183845) and in April 2020 we transferred to this
new legal status.
The charitable objects of the charity as set out in our new Constitution are
To advance the education and development of children and their parents/carers in North Cambridge by
providing support, activities and services designed to
develop the capabilities, competencies, skills and understanding of parents/carers
support children and families facing emotional and behavioural challenges
reduce the number of children and families with emotional and behavioural challenges
improve school attendance and educational performance
increase empowerment and participation of hard-to-reach families
improve social integration, access, and participation in the community
Our trustees are representative of our community, our families, and our schools, and meet six times a
year. Trustees are re-elected annually at the AGM, unless they choose not to stand for re-election. Our
quorum is two, or the number nearest to a third of the total number of trustees, whichever is greatest.
The day-to-day running is carried out by a committed team of staff led by the Project Lead, Sarah Crick.

Trustees

Chair
Vice Chair
Secretary
Treasurer

Associates

Advisors

Lesley Ford
Rev. David Maher
Paul Connelly
Jack Atkins

(co-opted)
(co-opted)
(co-opted)
(co-opted)

Kirsty Cooke
Sophie Evans
Kevin Price
Miranda Gomperts
Bobby Ford

(co-opted)
(co-opted)
(co-opted)
(co-opted)
(co-opted)

Karen Martin
John Cattermole
Stacey Harper
Ben Tull
Sarah Merritt

(ex-officio)
(ex-officio)
(ex-officio)
(ex-officio)
(ex-officio)

Auditor

Lisa King − Burdett King Accountancy Limited
8 The Hamiltons, Newmarket, CB8 0NF

Bankers

Lloyds Bank − 125 Chesterton Rd, Cambridge, CB4 3AU
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Looking forward
During 2020/21 we will continue to deliver the much-needed work in our community
Supporting children and their families in their own homes
Helping families to independence, with less reliance on statutory services
Collaborating with other agencies, charities, and partners
Providing accessible help through coffee morning drop-ins each week
Delivering workshops and courses, and organising annual summer outings
Working in close partnership with our schools and other services

Also, we will develop the Project further by
Seeking sources of funding to secure our long-term financial sustainability
Strengthening our collaborations and partnerships in the community
Creating new relationships and networks to further our mission
Maximising the opportunities to raise awareness and unrestricted funding
Modernising our ‘back-end’ functions through technology
Professionalising our management and governance
Expanding our trustee skill set and experience by attracting new trustees
Building our volunteer and peer mentor programme
Creating other workshops and support groups
Increasing our engagement with both our beneficiaries and our supporters
Improving our use of social media to raise awareness and funds
18
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Treasurer’s report
We ended the year 2018/19 with a credit balance of £37,203

Budget 2019/20
Income
Expenditure

£105,739.
(£112,192)

We set an in-year deficit budget of

(£2,258)

With the carry forward from 2018/19 we set an overall credit budget to be
carried forward as of 31 March 2020 of

£34,945.

Performance
During 2019/2020 we received £114,331 income, £8,592 more than budgeted for. Thank you to the generosity of
the grants, donations, and fundraising that we received, listed at the end of this report.
Our expenditure was £112,095, thanks to our Project Lead carefully monitoring and managing costs.
It is worth noting that as the Charity has evolved, so has the complexity of accounts tracking; this has been
reflected in the financial statements within this report and should also be the format of future annual accounts.
As part of the new detail provided within the financial statements, we have split the brought forward balances
across unrestricted, restricted and designated. The restricted brought forward balance was a deficit; however,
this is due to no movement in prior years from the unrestricted funds to cover the shortfall. The position has been
rectified this year with the transfer between the two fund types.

Lottery and other grant funding
The Big Lottery fund our work through a Reaching Communities grant, committing over £300,000 to support the
Project’s work from May 2018-April 2022. This grant part-funds salaries, training, parenting groups and
workshops, resources, and general running of the project.
As part of the Lottery award, we were allocated £15,000 of Building Capabilities funding in 2018/19, which was
spent across 2018/19 and into 2019/20. The Lottery recognise that community groups are often so busy doing
their day-to-day work that they have little time or money left for their staff and trustees to learn new skills or
focus on long-term goals. They are therefore including this extra element of funding to help organisations
develop their skills, knowledge, and confidence.
Last year we commissioned Cambridge Council for Voluntary Services (CCVS) to undertake an independent
operational review, which then informed how we spent the remainder of the funding in this financial year.
We were happy to receive support from the City council in the form of an £800 Community Area Grant to help
support our summer trips for families. In addition, in March 2020 we received a Cambridge Community
Foundation Grant to part-fund a budget cookery project which will be spent in the following financial year.

Year End Position
We ended the year with a carry forward of £39,439.
Accounts for the Financial Year ended 31 March 2020 are available for inspection.
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Our thanks
As always, we thank the heads, teachers, staff
& parents at Arbury, The Grove, Orchard Park,
King’s Hedges and Shirley Primary Schools,
especially in this year of significant change.
We thank both the many organisations,
charitable trusts and individuals who have
donated funds generously over the past year,
and those that have given their time.
Particular thanks to volunteers Kathy Skill,
Dan Woodford, Rhianna Milton, Tanya
Barrett, and Kym Foster.

Thank you to the following for support during 2019/20
Your donations and grants have enabled us to deliver a professional and effective service helping those
children and families most in need. Our Lottery funding does not cover all our costs and we therefore
count on your generosity to transform families’ lives. Your belief in what we do and the financial support
you provide are crucial.

The Big Lottery

Cambridge Bikers Christmas Toy Run

Barnabas Oley Trust (Clare College)
Taylor Wimpey

The Mayor’s Office

Cambridge United Charities

Cambridge City Council Area Committee
The Haymakers Pub Quiz

Cambridge Aid
Trinity College

Cambridgeshire Community Foundation
Cambridge Community Nursing Trust

Cambridge Soroptimists

Masonic Charitable Trust

other individuals and groups including
Jenny Wood & the late Nigel Gawthrope, Rev Charles Fraser, Miss Brenda Disbrey,
Church of the Good Shepherd, Stapleford Church, & Fulbourn United Reformed Church,
Deb Hempstead & her yoga group, Mr & Mrs Peyton-Jones, Unite, Photography Ahead,
Cambridge Commons, Mrs A Knappett, Mrs Barbara Taylor, Mrs Susannah Lewis,
Castle & Queen Edith’s Townswomen’s Guilds, Cambridge Labour Group, Dr Cunningham,
and the Red Hen Runners - Miranda Gomperts, Andy Clements, Sophie Evans, Sarah Upjohn,
Maria David, Kola Babalola, Fabien Gomperts Willis, Andrew Kramer, and Lauren Marsh

and all our anonymous donors

